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Rep. Greg Hughes (R-Draper) speaks on the hose floor. Hughes was the
chief sponsor of HB 316 (Disabled Veterans Property Tax Exemption
Amendments) which passed unanimously through both the House and the
Senate.

“FREEDOM ISN'T FREE"” BUT
ASSISTANCEWITH VETERAN
CLAIMSFOR BENEFITSIS

By Larry Dawson, Staff Writer

Therehavebeen reportsabout individualsemployed by private
companieswho claim to help veteransand their dependentsapply for VA
benefits. Some of theseindividualshavetar geted elderly claimantsat
assisted living facilities. They giveclaimantstheimpression that they are
employed by VA.

Thestaff hereat our officeshavereceived inquiriesor complaintsabout
individualsthat wer epaid by assisted living facilitiesto “ r epr esent”
veteransand other claimantswith their VA benefits. Theseindividuals
lead claimantsand facilitiesto believethey have special knowledge of VA
lawsand can maximize claimants entitlement to VA benefits. Although
theseindividualswork for private companies, they may havejob titlesthat
suggest a gover nment connection, e.g., Veterans BenefitsAnalyst.

Representation before VA consists of actions associated with the
preparation, presentation, and prosecution of claimsfor aVA claimant. A
claimant isa per son who hasfiled or hasexpressed an intention tofilea
written application for benefits. Among other things, representation may
include counseling on veter ansbenefits, gathering infor mation necessary
tofileaclaim for benefits, preparing claim forms, submittingclaim
information to VA, and communicating with VA on aclaimant’sbehalf.

Organizationsand individualsthat represent claimantsfor VA benefits
aresubject to specific statutory and regulatory requirements. Section
5901 of title 38, United States Code, provides, “ noindividual may act as
an agent or attorney in thepreparation, presentation, or prosecution of
any claim under lawsadministered by the Secretary [of VeteransAffairg|
unlesssuch individual hasbeen recognized for such purposesby the
Secretary.” WhileVA can authorizean individual to prepareabenefit
claim...

Continued on Page 4

EVEN DURINGA TOUGH
BUDGET YEAR, UTAH'S
LEGISLATUREADVOCATES
FOR VETERANS

By Darin C. Farr, Editor

Inwhat could only bedescribed asa*“ daunting challenge”, legislator sin
Utah set about attemptingtotrim thestate' sbudget anywherethey could.
Faced with shortfallsin revenueand the Governor’sdesireto make 5%
cutsacrosstheboard, Representativesand Senator sfrom both parties
wer efeeling the heat.

Not lost among the numer ousgroupswho ask thelegislaturefor help
every year, were Veterans. Several key lawmakerswere determined to
makesurethat even in arecession, veteransand their familiesweren’t
goingto beasked towait for another year to addressa few inadequacies.

First and foremost for Representative Greg Hughes (R-Draper) wasto
respond to various* unintended consequences’ of thepreviousyear’s
approved legidation that wer ecausing someglitchesin theway that the
Disabled VeteransProperty Tax Abatement wasbeingadministered.
Chief amongthe* unintended consequences’ wasthat at least one County
Treasurer wasinter preting SB 081 (From the 2008 Gener al session) to
super cedethebenefit of never havingtorefilefor theabatement once
you’'vealready doneit. Citingthebill’srequirement to:

“requires an agency or political subdivision of the state to verify the lawful
presence in the United States of an individual who has applied for a state
or local public benefit, as defined by federal law, or a federal public benefit
that is administered by the agency or the political subdivision and provides
for exceptions; requires an applicant for a state or local public benefit to
certify the applicant's lawful presence in the United Sates, and provides
penalties for making a false, fictitious,or fraudulent statement or
representation in the certification”

Treasurersin variouscountieswereagain asking for disabled veteransto
fill out formstoapply for the property tax abatement, even though they’d
been told they wouldn’t havetorefileafter January 1, 2008. Rep. Hughes
sponsored HB 316-Disabled Veter ans Property Tax Abatement
Amendments bill to effectively addressthreeissuesthat werebeing
inter preted by the countiesasgivingthem theright to decidewhowould
havetofile, and ultimately who would recelvetheabatement. Thefir st
changethat HB 316 afforded wasthat for all intentsand pur posesthe State
of Utah would recognizethat an “honorably dischar ged-disabled veteran”
of theUnited StatesMilitary wassufficient proof of United States
Citizenship and or Residency. The second inadequacy that HB 316
addressed wasdueto a policy changeat the Federal VA level. For many
year sthe VA hasalwaysprovided aform known as 20-5455 that essentially
provided thetotal percentage of aveteran’sdisability. In 2009, however

Continued on Page 9

For more infor mation on other
Veteran related bills, you can go
to the le.utah.gov website.
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Opinion-Editorial

The History of Memorial Day

Three years after the Civil War ended, on May 5, 1868, the head
of an organization of Union veterans— the Grand Army of
the Republic (GAR) — established Decoration Day asatime
for the nation to decorate the graves of the war dead with
flowers. Mgj. Gen. John A. Logan declared that Decoration
Day should be observed on May 30. It isbelieved that date
was chosen because flowerswould bein bloom al over the
country.

Thefirst large observancewas held that year at Arlington
National Cemetery, across the Potomac River from
Washington, D.C.

The ceremonies centered around the mourning-draped
veranda of the Arlington mansion, once the home of Gen.
Robert E. Lee. VariousWashington officials, including Gen.
and Mrs. Ulysses S. Grant, presided over the ceremonies.
After peeches, childrenfromtheSoldiers and Sailors Orphan
Home and membersof the GAR madetheir way through the
cemetery, strewing flowerson both Union and Confederate
graves, reciting prayersand singing hymns.

Local Observances Claim To Be First Local springtime
tributesto the Civil War dead dready had been heldinvarious
places. One of thefirst occurredin Columbus, Miss., April
25, 1866, when a group of women visited a cemetery to
decoratethegravesof Confederate soldierswho hadfalenin
battle at Shiloh. Nearby werethe gravesof Union soldiers,
neglected becausethey weretheenemy. Disturbed at thesight
of the bare graves, the women placed some of their flowers
onthosegraves, aswell.

Today, citiesin the North and the South claim to be the
birthplace of Memorial Day in 1866. Both Macon and
Columbus, Ga.,, clamthetitle, aswell asRichmond, Va. The
villageof Bodshurg, Pa., claimsit begantheretwoyearsearlier.
A stoneinaCarbondale, I11., cemetery carriesthe statement
that thefirst Decoration Day ceremony took placethereon
April 29, 1866. Carbondal e was the wartime home of Gen.
Logan. Approximately 25 places have been named in
connectionwith theorigin of Memoria Day, many of themin
the South where most of thewar dead were buried.

Officia Birthplace Declared In 1966, Congress and
President Lyndon Johnson declared Waterloo, N.Y., the
“birthplace” of Memorial Day. There, aceremony on May 5,
1866, honored local veteranswho had fought inthe Civil War.
Businesses closed and residents flew flags at half-staff.
Supportersof Weterloo'sclaim say earlier observancesin other
placeswereether informal, not community-wideor one-time
events.

By the end of the 19th century, Memorial Day ceremonies
were being held on May 30 throughout the nation. State

The Utah Veterans Voice

550 Foothill BLVD STE 202
PO Box 58897
Salt Lake City, UT 84158

Staff (801) 326-2372

1-800-894-9497

ExecutiveDirector: Terry Schow
Deputy Director: DennisM cFall

Editor : DarinC.Farr

veter ans.utah.gov

Saff Writers: Larry Dawson
TonjaKnight
PaulineDavies CraigMorgan J.L.Lopez

Veterans Voice ad r ates:

Full Page (10x16): $450 USE YOUR VOICE!!!
1/2 Page (10x8): $280 Send L ettersto:

1/4 Page (5x8): $160 Editor, Veterans \oice
1/8 Page (5x4): $100 Utah Department of
1/16 page (2x5): $50 VeteransAffairs

Email your suggestions PO BOX 58897
todcfarr @utah.gov SatLakeCity, UT
It’syour Voice, let it beheard 84158-0897

legidaturespassed proclamationsdesignating theday,
and the Army and Navy adopted regulations for
proper observanceat their facilities.

It was not until after World War I, however, that
the day was expanded to honor thosewho havedied
inal Americanwars. In 1971, Memoria Day was
declared anational holiday by an act of Congress,
thoughitisstill often called Decoration Day. It was
then a so placed onthelast Monday inMay, aswere
someother federa holidays.

The crowd attending the first Memorial Day
ceremony at Arlington National Cemetery was
approximately the same size as those that attend
today’s observance, about 5,000 people. Then, as
now, smal Americanflagswereplaced oneach grave
— atradition followed at many national cemeteries
today. In recent years, the custom hasgrown in many
familiesto decoratethe gravesof al departed loved
ones.

Theoriginsof specid servicesto honor thosewho
dieinwar can befoundin antiquity. The Athenian
leader Periclesoffered atributeto thefalen heroesof
the Peloponnesian War over 24 centuries ago that
could be applied today to the 1.1 million Americans
who have died in the nation’swars: “Not only are
they commemorated by columnsand inscriptions, but
there dwells aso an unwritten memoria of them,
graven not on stone but in the hearts of men.”

To ensurethesacrificesof America’sfalen heroes
are never forgotten, in December 2000, the U.S.
Congress passed and the president signed into law
“TheNational Moment of RemembranceAct,” PL.
106-579, creating the White House Commissionon
the National Moment of Remembrance. The
commission’scharter isto* encourage the people of
the United States to give something back to their
country, which providesthem so much freedom and
opportunity” by encouraging and coordinating
commemorationsin the United States of Memorial
Day and the National Moment of Remembrance.

TheNationd Moment of Remembrance encourages
all Americansto pausewherever they areat 3 p.m.
local timeonMemorid Day for aminuteof sllenceto
remember and honor thosewho havediedinservice
to the nation. AsM oment of Remembrance founder
CarmelaLaSpadadtates. “It'saway wecanal help
put thememoria back inMemoria Day.”

We need to remember what Memorial
Day isreally all about. Whileit isnice
to gather with friends, go to the lake
or simply have a barbecue with our
neighbors, it is a time to honor our
fallen heroes- Editor’s Opinion.

Utah VeteransCemetery Putson a

New Face
By Craig Morgan

The appearance of the Utah Veterans Cemetery
and Memoria Park in Bluffdale, Utah, near Camp
Williams, hasundergone somemajor improvements
over the past year.

“The cemetery employeeshaveworked hard to
makethepark really shine,” said groundsand
buildings supervisor, Arnold Warner. “ It hasbeena
long time sincethe grounds have looked thisgood
soearly intheyear.”

Perhapsthe most dramatic improvement will
catch your eyewhenyoufirst enter themain gate.
Withthe help of the State Department of Facilities
and Construction Management, the old cracked
and broken road was removed and replaced with
new asphalt. According to project manager, Brent
Lloyd, “ Beforewe put down the new asphalt the
cemetery waslooking worn. But thisnew road
givesthewholefacility afresh, well-cared-for
look.”

Vigtorswill aso noticethelandscaping and
buildingshavereceived additiond attention. Lawns
aregreen and freshly mown, headstonesare
trimmed and shrubshave been carefully manicured.
Buildingshavebeen givenagoodold“Gl” cleaning
and, where needed, afresh coat of paint.

You may be asking yourself, “What has caused
thissudden and dramatic change?’ It'salot of
things, redlly - new management, somenew
personnel and great support have clearly hel ped.
However, according to the new cemetery director,
itwaslargely achangeof attitudeand priorities.
“Onceweall remembered weare hereto serve
veteransand their families, it wasclear wecould do
better,” said Morgan. “Wewant all veteransto be
proud whenthey say thisistheir cemetery.”
Maybeyou should makeavisit and seefor

yoursdf.
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Utah Department of VeteransAffairs
Memorial Day Program

Monday, May 31%, 2010 10:00 am.

Utah Sate Veterans Cemetery & Memorial Park
17111 South Camp Williams Road
Bluffdale, Utah 84065

For moreinformation contact us at:
www.veterans.utah.gov (801) 326-2372
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Contributed by Darlene Head Goldman,
Manager SLCC Veterans Center

AngelsinAction, (501 c3 non-profit) in
partnership with Salt L ake Community College,
Veter ans Officeand Club completed their 3¢
Annual Valentinesfor Veteransdrive, February
14" 2010. Thepurposeinthiseventisto
connect with and show appreciation for our

Bert Luce and Alvin Goldman, both veterans,
collect valentines from the students and staff at
Salt Lake Community College.

Veteransand Active Duty member saround the
world.

8,020 valentinesand 350 poundsof candy
wer edonated by families, school children,
collegestudents/staff/faculty, church groupsand
agirl scout troop from acrossthe states of Utah
and | daho. Onefamily madevalentineswhile
they watched the Super Bowl and school children
enrolled their entirestudent body to get
involved. The 4™ gradeclassfrom Malad, | daho
madevalentinesto contribute. Thegroup, Teen
Angelsin Action collected 3,000 valentinesand
3,500 piecesof candy astheir serviceproject for
themonth.

Emma Padovich, Director, and members of Teen
Angelsin Action filled 12 boxes of valentines
and candy that were sent to military
servicemembers serving around the world.

Valentineswere hand delivered to Veteransin
the Salt Lake City VeteransHospital and to
thosein theday clinicsand to every veteran in
theVeteransNursinghomein Salt Lakeand the
new Ogden VeteransNursing home, Mid Town
Manor nursinghomewhere80% of the
residentsareveterans. In addition, valentines
and candy to veteransin threehomeless
shelters, twoin Salt L akeand onein Ogden, and
SL Vet Center.

Theremaining valentineswer e put in 30 boxes,
each packed with 10 poundsof candy and 250
valentinesand treatsand then mailed to our
activeduty military serving around thewor|d.
Each person receiving the box was asked to pass
thevalentinesand candy out tothose serving
with them to sharealittlelovefrom home.

Wewill conduct the Valentinesfor Veterans
again next year. Each year our total collected
valentines increases- 2008= 65, 2009= 6,500
2010=8,020. If you would liketo participatein
thisevent or other serviceproject, feel freeto
contact DarleneHead Goldman at
lightwor ker 144k @yahoo.com. Join with usto

connect with veteransheart to heart and thank
each onefor their servicetoour country.

) .. .’m/ J a
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Kaitlyn Padovich, member of Teen Angelsin
Action, delivers a valentine at the SLC VA
Medical Center. Thisis her third year with the

project.
“FREEDOM?” Continued from Front Page

for aveteran on aone-timebasis, this
authorization cannot beused a second time
without theapproval of theVA’'sGeneral
Counsdl.

Accredited attorneysand agentsareallowed to
chargefeesfor representational servicesthey
provideafter theBoard of Veterans Appeals
makesafinal decision in acase. VA'sregulations
provideanarrow exception tothegeneral rule
whereby a" disinterested" third-party may pay
an accr edited attorney or agent for services
provided beforeafinal Board decision, and that
representation can includethe prepar ation of
claims.

Someor ganizationsthat do not

qualify for VA recognition structuretheir
businessto receive payment for their services
from claimants privatecareprovidersinan
effort toavoid criminal penalties. Thecare
provider stypically donot know that these
organizationsar eprohibited by law from

preparing claimsand chargingfees, and are
generally unawar e of the servicesprovided
freely by recognized veteransservice
organizations.

VA currently recognizes 87 veterans service
or ganizationsconsisting of 37 national

or ganizationsand 50 Sateand regional

or ganizationsfor pur posesof representing
veteransbeforethe Department. All of these
or ganizationsprovider epresentation at no cost
totheveteran, and by law may not chargeany
other person for representation beforethe
Department.

If you receivereportsfrom veterans, their
dependents, or other interested partiesabout
any individual contactingthem about VA benefits
or claimingtowork for any group that hasnot
been recognized by VA, pleasethe contact the
Utah Department of VeteransAffairs. Provideall
pertinent information that isavailable, such as
theindividual’sor theor ganization’sname,
phonenumber, address, and e-mail, aswell as
thedateand place of contact and what the
individual discussed.

Unauthorized r epresentation of claimantsand
unlawful solicitation of feesisa seriousmatter.
TheVA and the Sate of Utah isinterested in any
individual or group that may beengaged in these
activities.

Attention Veter an
Sudentsin Utah

Areyou interested in part timeemployment
while you attend school on your Gl Bill or
pther VA education benefits? (Including
\ocational Rehab)

Would you like that employment to be
COMPLETELY flexible around your school
schedule?

Areyou attending classesat arateof 3/4time
pr higher?

Would you liketo know how you can make
up to an additional $700.00 amonth (tax free)
While you attend school ?

I f you answer ed yesto any of thesequestions,
an opportunity exists that you may not be
awar e of.

The program is called the VA Work-Study
Allowance. | n essenceit isa PAID internship
program only availableto Veteran students.

To learn more about how you can augment
your income while going to school and help
your fellow veter ansat the sametime, contact
Jose L opez at the Utah Department of Veterans
Affairsby calling 1-800-894-9497 or emailing
llopez@utah.gov_Eligibility isrestricted to
veterans attending traditional university
Classes.
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PN Tt Annual Veterans Memorial Gofl Tournament

Veterans and Non-Veterans invited

Join us for 18 holes of golf at the beautiful Hubbard Golf Course located at
Hill Air Force Base on Thursday, May 27, 2010. Check-in, registration, and
continental breakfast will be from 0700 to 0800 am followed by tee off at
0800 am. There will be a luncheon, prize award ceremony, and raffle at
the completion of the tournament. Our speaker will be former Miss America
Sharlene Wells Hawkes.

Teams will consist of four members, with one member designated as team
captain. The team captain will be designated as the primary contact for
your team and is responsible for check in, registration, and the purchasing
of mulligans for your team on the day of the tournament. Team captains
will also collect the necessary information that is needed for HAFB base
security to gain access to the golf course (info about this is included on the
team registration form along with base entry gate information). If you don’t &
have a foursome singles, twosomes, and threesomes will be combined to |
make full teams. We are also asking for sponsors and/or donations for
teams, holes, prizes, and breakfast and lunch. You don’t have to be a
veteran to participate.

All proceeds from this tournament - our primary fundraising event - directly
benefit Veterans programs such as the Homeless Veterans Stand Down,
Veterans Upward Bound, and hardship assistance to Veterans and their
families in need.

***We are also looking for sponsors/organizations to sponsor recently
returning troops that have served in Iraq and Afghanistan to play in this
tournament***
To register a team or individual or for more information contact Terry
Schow, Dennis McFall, or Tonja Knight at (801) 604-4257, or 1-800-894-
9497. You may also register via email at, tcknight@utah.gov.
Space is limited so sign up now!!!
***The deadline for registration is Friday, May 7, 2010 ***
Teams, Sponsors, Volunteers, and individual players can register by phone,
mail, or email

The registration fee is $100 per person or $400 per team
Thank you for your support!

REGISTRATION DEADLINE HAS
BEEN EXTENDED TO MAY 20th!!

Phone: 801-326-2372 Fax: 801-326-2369

www.veterans.utah.gov
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- Join us for this open house style event featuring

- VOomen Verorans
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WEDNESDAY, JUNE 30, 2010 |
Rep LioN HOTEL

161 WEesT 600 SouTH
SALT LAke CiTy, UtaH 84101
11:00 A.M. - 2:00 PM.

speakers from each era, refreshments and benefits and
services you've earned. Also get a chance to mingle
with other women veterans and receive free door
prizes. :

° Free and open to all women who have served or
are still serving in the U.S. military.

° Pre-registration is appreciated. Please contact
Gayle Harris at 801-582-1565, Ext. 2613 or, —'jg'
email her at Gayle.Harris@va.gov ‘

.Sponsored by the Utah Department of Veterans - Rﬁ
Affairs in partnership with VASLCHCS Women's
Clinic, VA Regional Office Women'’s Outreach and

Utah Worlkdorce Services

CHALLENGE COINSSTILL
AVAILABLE!

Asatoken of our appreciation theUtah
Department of VeteransAffairsisofferinga
challenge coin commemor ating the dedication of
the George E. Wahlen VeteransHomeon
November 19, 2009.

A challengecoinisasmall coin or medallion
(usually military), bearingan organization’s
insigniaor emblem and iscarried by the
organization’smembers. They aregiven toprove
member ship when challenged and to enhance
morale.

Likesomany other aspectsof military tradition,
theoriginsof thechallenge coin areamatter of
much debatewith little supporting evidence.
Whilemany organizationsand servicesclaim to
have been theoriginator sof thechallengecoin,
themost commonly held view isthat thetradition
began in theUnited StatesArmy Air Service(a
forerunner of thecurrent United SatesAir
Force). Air war farewasanew phenomenon
duringWorldWar |. When thear my created
flying squadr onsthey were manned with
volunteer pilotsfrom every walk of civilian life.

Whilesomeof theearly pilotscamefrom
working classor rural backgrounds, many were
wealthy college studentswhowithdrew from
classesin themiddleof theyear, drawn by the
adventureand romance of the new form of
warfare.

Asthelegend goes, one such student, awealthy
lieutenant, ordered small, solid-bronze
medallions(or coins) struck, which hethen
presented totheother pilotsin hissquadron as
mementos of their servicetogether.

Thecoin wasgold-plated, borethesquadron’s
insignia, and wasquitevaluable. Oneof the
pilotsin the squadron, who had never owned
anythinglikethecoin, placed it in aleather
pouch hewor earound hisneck for safekeeping.
A short whilelater, thispilot’saircraft was
heavily damaged by ground fire (other sour ces
claim it wasan aerial dogfight), forcinghimto
land behind enemy linesand allowinghim to be
captured by the Germans.

The Germansconfiscated the per sonal
belongingsfrom hispockets, but they didn’t
catch theleather pouch around hisneck. On his

way toapermanent prisoner of war facility, he
washeld overnight in asmall German-held
French villagenear thefront. Duringthenight,
thetown wasbombar ded by theBritish, creating
enough confusion to allow the pilot to escape.
Thepilot avoided Ger man patrolsby donning
civilian attire, but all of hisidentification had
been confiscated so hehad noway to provehis
identity. With great difficulty, hecrept acrossno-
man’sland and made contact with aFrench
patrol. Unfortunately for him, the French had
been on thelookout for German saboteurs
dressed ascivilians. The French mistook the
American pilot for aGerman saboteur and
immediately prepared to executehim.
Desperateto provehisallegianceand without
any identification, thepilot pulled out thecoin
from hisleather pouch and showed it to his
French captor s. Oneof theFrenchmen
recognized theunit insigniaon thecoin and
delayed the execution long enough to confirm the
pilot’sidentity.

Oncethepilot safely returned to hissquadron, it
becameatradition for all memberstocarry their
coin at all times. To ensurecompliance, thepilots
would challenge each other to producethecoin.
If thechallenged couldn’t producethecoin, he
wasrequired tobuy adrink of choicefor the
challenger; if thechallenged could producethe
coin, thechallenger would purchasethedrink.
Oncemorewewould kindly liketo expressour
gratitudefor your donation and support of the
completion of the Geor ge E. Wahlen Ogden
VeteransHome. Coinsmay be purchased
through our officefor $10.00 each, all proceeds
will help fund theVeteransTribute Tower, which
will beplaced in front of theVeterans

Home. Visit Veter ans.utah.gov or call 1-800-894-
9497 for mor einfor mation.

FRONT OF COIN

JOMME DKAT"
HE DEDICATION
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GEORGE E. WAHLE?

\
GDEN VETERANS HOME
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Glenn McFall and Darrell Loveland,- both of Briga City, display a few of the more than 200 military themed blankets they
made and donated to the George E. Wahlen Ogden Veterans Home.

Box Elder County Veterans
take great pridein their gift
By Darin C. Farr, Editor

Recently, two dedicated veteransfrom Brigham
City took what began asa small project and
turned out amazing results.

Glenn McFall and Darrell Loveland decided,
back in 2005, to buy a small surging machineand
createsomemilitary themed fleece blankets.
They wanted to maketheblanketsfor the
eventual residentsof the (then just announced-
proposed) Ogden VeteransHome. Originally,
their ideawastoinitially make40 blankets. The
mor ethey got into the proj ect, combined with the
construction of thehomenot being completeuntil
Novemeber of 2009, they eventually made more
and moreuntil thenumber grew to over 220
blankets.

Fuelingtheir passionswasa deep respect for
anyonewho hasserved their country honorably,
which hasled them all over Utah and Idahoin
sear ch of theright colorsof fleecetoproperly
portray all fivebranchesof themilitary: Army,
Navy, Marine Cor ps, Air Forceand even the
Coast Guard.

OnJanuary 14, McFall and L oveland delivered
222 blanketsto the George E. Wahlen Ogden
VeteransHome, enough for each new resident
and somein reserve.

“Wejust got carried away” said McFall, a22
year veteran of the United States Navy. Darrell
“Sarge” LovelandisaWWII MarineRaider and
Past Sate Commander of theAmerican L egion.

epresenting Veterans in VA Compensation
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Larry Dawson, Outreah Representative from the Utah
Department of Veterans Affairs, speaks to an attendee at Senator
Orrin Hatch’s annual Senior Conference at the Little America

Hotel.
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April 9th, Director Terry Schow and Deputy Director
Dennis McFall address participants of the Senior
Conference about the latest changes in the VA.

News

Too Many Vets Sill Leave

Reprinted with special permission by
Military.Com By Tom Philpott

Despitebillionsof additional dollar spumped
intoveterans benefitsin recent years, many
military personnel still leave service unawar e of
their VA benefitsor of programsset up to help
them transition tocivilian life, a senior Defense
official and veter an advocatestestified
Wednesday.

Noel C. Koch, deputy under secretary of
defensefor wounded warrior careand transition
policy, said he hasvisited many military
hospitalsand interviewed " hundreds’ of service
members, many r ecovering from wounds.
"It'saconstant sour ce of partly amazement and
partly disappointment at how littleawar ethey
are" of benefitsand programsto help them
either returntofull duty or smooth their path
into veter an status

Communication " seemsto betheentire
issue," Koch explained. Despitealot of work
being doneto addressthisgap, the gover nment
failstocommunicateeffectively with departing
members, particularly younger ones.

"Thisispartly agenerational issue,” Koch
told theHouseveter ansaffair ssubcommitteeon
disability assistance. Young veterans" don't
communicatetheway peoplemy age
communicate. They don't refer tothesethick
manualswe put out that arejust chock full of
information, which nobody reads. Even websites
arebecoming somewhat antiquated in theeyes
of someof our younger servicemembers."
Asaresult, Koch said, the Department of
Defense and the services" are moving into
social media," such asFacebook and Twitter, to
try tobreak through to departing member sabout
their VA benefits.

ThomasTarantino, director of gover nment
affairsfor Iraq and Afghanistan Veter ansof
America, agreed that benefitsinfor mationisnot
reaching many servicemember sbeforethey
Separ ate.

"When | left theArmy in 2007, 1 had
absolutely noideaof the scopeand availability

of the benefits| wasentitled to asa veteran,”
Tarantinosaid. " Infact, it never even occurred
tometo seek benefitsin health carefrom [VA]
just for thegeneral wear and tear of adecade of
military service. If it weren't for an old ser geant
maj or whowasattendingtheArmy Civilian
Alumni Program with me, | would havenever
even applied.”

Hesaid DoD and VA " must integrate" their
outreach programsbeforedischargeto" ensure
asmooth transition of services...Otherwise,
mor e men and women aregoingtofall through
thecracks."

Gerald T. Manar, with Veterans of Foreign
Wars, said VA hasrepresentativesat 153
military installationsto educate member son
benefits. Veteran service organizationslike
VFW havedifficulty persuading base
commanderstolet them fill that rolewherethe
VA can't. But often spaceisat apremium and
many commandsarewary of such arrangements.

Rep. John Hall (D-N.Y.), subcommittee

chairman, held thehearingto assess
effectivenessof two particular programsthat give

thoseleaving serviceajump on applyingfor VA
health careand disability benefits.

The Benefits Delivery at Discharge (BDD)
program wasstarted modestly after the Persian
Gulf War. Last year it helped 51,000 separ ating
member sget a compr ehensive medical
examination and apply for VA disability benefits
beforeleaving service. Theprogram isoffered
60 to 180 days before discharge. Detailsare
onlineat: www.vba.va.gov/VBA/benefits/
factsheets/general/BDD.doc

Recognizing that few Reserveand Guard
member shave enough activetimeremaining
after an over seasdeployment to use standar d
BDD, Congressin 2008 approved a Quick Sart
program for them. Itisavailablefrom oneto 59
daysbefor e separation.

Both planscut the post-servicewait for aVA
disability decision. Thosewho usetheBDD
typically can get a VA disability decision within
twoto threemonthsof separation versussix to
seven monthsfor thosewho wait until after
dischargetofileaclaim.

Thesetwo programsar e separ atefrom the new
Disability Evaluation System pilot that VA and

DoD have launched at select sites. All three,
however, rely on asingle comprehensive health
exam whilestill on activeduty, usually done by
the VA, toreplacethe practice of sending
member sthrough both amilitary pre-discharge
physical and a post-service VA exam.

Daniel Bertoni, with the Gover nment
Accountability Office, testified that both BDD
and Quick Sart arevaluabletransition tools.
But GAO identified weaknesses. For instance,
VA ignorestime spent preparingaclaim whileon
activeduty when it calculatestheaveragetime
saved by those use BDD versusthetraditional
path toapply for VA disability benefits.

Hall noted that only theMarine Corpsrequires
member s, beforedischarge, toattend aVA
benefitsbriefingaspart of their transition
process. Why, heasked Koch, doesn't DoD
requireall of theservicestodothat.

"You touched on avery sorepoint,” Koch
said. Hewould liketo see such amandate but
thereare" contraveningpriorities.” Some
commander sobject to thesekindsof mandatory
briefings, Koch said, citing limited manpower to
gparethetime, particularly in theater sof war.
What hisofficerequiresinstead isthat members
betold that a VA benefitsbrief isavailableand
they will get time off to attend if they choose.
"Wehavenot, in every case, been ableto do
that,” hesaid.

Koch reminded Hall that hisfocusison
wounded warriors-- making surethey know their
benefitsand get thesupport they need. The
BDD, on theother hand, isavailable" to
everybody...but not everybody needsit.

"They arenot necessarily hurt in anyway that
would givethem access[to VA benefitg]. In
other instances, they just don't want to be
bothered with it,” hesaid. But in some cases,
Koch conceded, " I'm suretherearepeoplewho
simply don't know about it becausewe have
failed toreach them.”

FYI- THE VA Medical Center in
Salt Lake City isnow on both
Facebook and Twitter.
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L egislature continued

the Federal Department of VeteransAffairs
(with noprior announcement) decided to stop
using the20-5455 form. I nstead, the VA began
issuingasimple*®digibility” document on
standard VA Regional Officeletterhead.

Theproblemthat thisstarted wasa
complicated one. ThereexistswithintheVA
Compensation format away for the Federal VA
tooffset or “bridgethegap” for certain
individualswith a service-connected disability, a
disability that by itself isnot consider ed 100%
disabling, but because of the special
circumstancescreated by that disability, may
not beabletowork. Thisparticular benefit is
known by theterm * Individual
Unemployability” or IU. So, for example, a
veteran may berated at 70% for asingular
disability, but compensated tothefull 100%
amount becausethey cannot work.
Unfortunately, thenew form delineated this
difference, wher easthe 20-5455 form did not.
County Treasurer sbegan to deny many
disabled veteransthe 100% tax abatement
they had been recelving and changingtothe
“actual” disability ratingfor the benefit.

HB316 fixed thissecond problem aswell. The
new bill instructsCounty Treasurer sthat they
will consider the100% |U ratinglevel thesame
asbeing 100% disabled for tax abatement
purposes. Lastly, Rep. Hughes sHB316 vested
theverification of aVeteran’'sdisability status
(if questioned) with the Utah Department of
VeteransAffairs.

It iswith great pleasurethat weannouncethat
HB 316 was passed through both houses
unanimously and the Governor signed it on
March 23rd. It will become effective as Sate
Law on May 11th.

Several other key piecesof legislation that
affected veteranswer e passed through thisterm
aswell.

HB404-Veterans Nursing Home
Reimbur sement Restricted Account (Rep. Ron
Bigelow) Ear mar ked thefeder al reimbur sement
fundscomingback to Utah fromthe
construction of the Ogden VeteransHome
(fundsin excessof $12 million) to beused for
seed fundingto construct two moresuch homes
in Utah County (servinganeed in Central Utah)
and Washington County (servinganeedin
Southern Utah). TheGovernor isslated tosign
thisand several other Veteran related billsina
gpecial ceremony on May 11th at the Salt L ake
City VeteransHome.

HB 208-Disposition of theremainsof a
deceased military servicemember (Rep.
Jennifer Seelig) A much needed
“housekeeping” bill that effectively fixed a
conflict between feder al and state policieswhen
dealingwith funeral laws. Thecurrent form that
military memberssign prior to deployment
allowsthem to designateafamily member to
over seetheir final wishesin termsof funeral
arrangements. Thisform, DD Form 93, only
requiresonewitnesssignature, whereasUtah
Funeral codesrequired two such signatures.
Thenew bill allowsUtah residentsand more
importantly, Funeral Director sto accept theDD
Form 93in thecaseof amilitary member who
dieson activeduty.

TheNorthern Utah
Veterans!|nformation &
Benefits Fair

Friday, May 14, 2010 (2-7 p.m.)

At the
George E. Whalen
Ogden Veterans Home
1102 North 1200 West
Ogden, UT 84404

Come and meet representatives from:

The Utah Department of VeteransAffairs
The U.S. Department of VeteransAffairs
The G.E.W. VA Medical Center

The Vet Centersof Utah

Veterans of Foreign Wars

TheAmerican Legion

The Disabled American Veterans

The VA Community Based Outpatient
Clinic in Ogden

The Wasatch North Veterans Council
The US Small BusinessAdministration
Veterans Upward Bound (Weber State Univ.)
Ogden Homeless Veterans Fellowship
Veteran Home L oan Experts

Veteran Small Business Experts

USAA

You have questions...
...we' ve got the people with the
answer sl
These are benefits and services you’ ve
EARNED!
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UTAH Cardiac Transplant
Program Celebrates Silver

Milestone
By Jill Atwood, PAO SLCVAMC

They are eager to sharetheir stories. Some choke
back tears. Othersseem almost giddy asthey stand at
the podium overwhelmed with emotion and appr eciation.
Then thereisthedonor family capable of such
selflessnessin atime of such great pain and loss. Thereis
nothing ordinary about thebondsthat areformed or the
livesthat areforever changed when wetalk about the gift
of aheart. Patients, doctor s, donor familiesform anew
family. Just ask Vietnam Veter an Geor ge Green who
received hisnew heart two yearsago. “| thank thegood
lord everyday for sending meheretothese good doctors
in Utah. They treated melikel wasfamily.”

Thisunique program isa cooper ativeeffort between
four Salt Lake City area hospitals— The GeorgeE.
Wahlen Department of VeteransAffairsMedical Center,
University of Utah Hospital, | ntermountain M edical
Center, and Primary Children’sMedical Center. TheVA
Medical Center’sHeart Transplant Director Dr. M atthew
Movsesian saysthe dedication of the peopleinvolved
enablestheprogram to excel. " Peoplereally careabout
what they'redoing. Wereally want to not let peopledown,
so| think everybody putsin thebest effort of which he's
capable.”

TheUTAH (Utah Affiliated Transplant Hospitals)
Cardiac Transplant Program celebrates 25 year sof life
changing carethisyear and isagain touted asoneof the
nation’spremier collaborativeheart transplant programs.
I n atouching pressconferenceon the VA campus
recipientsonceagain remind ushow fragilelifeis, agift
that should never betaken for granted. Bamboo plants
arepresented tothepatients; asymbol of inspiration,
longevity and luck.

George Green findshisinspiration in wakingup every
day and thinking about thefamily whoselossmeant anew
lifefor him. Hewisheshecould thank them. “1f | knew
wherethey lived | would drivethereand thank them
personally. Aslongasl am living that personislivingas
well.” Georgesaysit hasalso changed hismind about a

I

Bamboo plants are presented to the heart transplant recipients of the UTAH Cardiac

Transplant Program

lot of things; mainly organ donation. Henow checksyes.
TheUTAH Cardiac Transplant Program hasachieved one
of thebest survival ratesin the country and isoften cited
asamodel for other transplant programs. TheProgram
hassuccessfully performed 1,062 heart transplantssince
itsfirstin 1985. That patient, Tony Shepherd, livesin
Wyomingwith hiswife.

Afghanistan War Veteran Marlo

Anderson talks PTSD, Motherhood and

Eecomng Whole Again on the Home
ront.

By Special Per mission of SL CVAM C PublicAffairsOffice

Before 2006 Therewasnothing Marlo Ander son
couldn’t handle. Shewastough, confident, and in charge.
It’swhy shesigned on thedotted lineand why shewasthe
first onepacked for deployment toAfghanistan. This
highly motivated Air For ce Sergeant went on mission after
mission, patrol after patrol in ahigh stresscombat
environment. “ You'reon edge 24-7 and you are always
waiting for somethingtohappen.” Sheserved proudly for
the 419" Security Forcesout of Hill Air Force Baseand
performed at thehighest level. Whowould havethought
coming back homewould bethetough part? Haunted by
thingsshesaw and did, Marlo, like so many other female
combat Veter ansretur ning from long deployments, is
struggling emotionally. “Most of themissionswere
uneventful but therewereafew that | strugglewith, the

oneswherechildren wereinvolved.” Like
her malecounter partsM arlo saw combat
too. Thiswar doesnot distinguish between
maleand femalesoldiers.

Marlois 100 per cent service connected
for PTSD. Shebattlesflashbacks,
aggressive behavior and panic attacks. She
started noticing thingsa couplemonths
after shereturned home. “My friends
would ask meto goout and I’d say yes, but
then | would make up an excusenot to go
at thelast minute. | didn’t want toleavethe
house.” She also noticed aggressive
behavior and knew it wasn’t good for her
threechildren.“I’d start freaking out over
things. My kidswerestartingtobeafraid
of me.” Shefinally wasableto muster the
same cour agethat took her towar and
reach out for help. And she’'sgettingit.
Her therapist, Dr. Tanya Miller, notesan
increasein thenumber of femaleVeterans
cominginfor treatment of PTSD related
specifically tocombat trauma. “ It ishard
for these women to seek help becausethey
often feel they haveto provethey arejust
astough, if not tougher, than the next
soldier. However, onceinvolved in
treatment, they often find that theresolve
and strength they demonstrated in war also
helpsthem movethrough therecovery

PHOTO CAPTION - Above

OEF Veteran Marlo Anderson is
interviewed by ABC Channel 4 about her
transitional experiences as both a combat
veteran and a mother

process. They realizethey don’t haveto
livewith these painful symptoms, and that
they have accessto treatmentsthat can
help them reclaim their lives.”

Likemost women Veterans, Marlo
doesn’t feel worthy of all thesupport and
attention. “1 know thereareothersthat
have been through so much more.” Dr.
Miller’scasein point, but support and
attention isexactly what she needsand
deserves. Marlo saysshewill continueto
bethevoicefor women Veteranswho
remain silent, scar ed and alone. “ Anything
| can doto help..to encour age other women
it’'sok toreach out.” She'sstill tough,
she'sstill strong...even if shedoesn’t
know it yet.

For more information about your local
Women Veterans Health Care Program
please contact the Salt Lake City-VAMC
and ask for the Women Veterans Clinic
(801) 582-1565 (ext 5423)

The Women Veterans Program is available
at every VA Medical Center.
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Howard Johnson Express Inn |MPORTANT
Come and stay with us! PHONE NUMBERS:
. Utah Dept of VeteransAffairs:
VETERANS Special: $45.00+tax 801-326-2372
HOTEL GUEST AMENITIESINCLUDE: www.veter ans.utah.gov
FREE Expanded Continental Breakfast! FREE Hi-Speed Wi-Fi & Cable/HBO!
FREE Local & 800 Number Calls! FREE Parking On Site! Toll Free:  1-800-894-9497
On Site Laundry FREE In Room Iron Units & Coffee Maker & Hair
Dryer VA Regional Office:
FREE Shuttle—Hours 7 days a week from 7am to 10:30pm. 1-800-827-1000
To Airport & VA Hospital/Hotel Ride VA M edical Center:
FREE Outdoor Pool—Seasonal! FREE USA TODAY FREE Fitness Room 1-800-613-4012
In Room Safe One Block to TRAX L ocal: (801) 582-1565

Please, call the Hotel at 801-521-3450 or call TOLL FREE at

: VA Education Line:
800-541-7639 and ask for the VETERANS Special Rate of 1.888.442.4551

$45.00 + tax, and make your Reservation and schedule your FREE | MAHomeloans

VA Hospital/Hotel Shuttle pick up! 1-888-244-6711
DAV:

LB\ VEW:
801) 326-2385
d’{OW[lI’ nghﬂSOIl@ American LegiEJn: )

(801) 326-2380
Military Order PH
(801) 326-2471

(801) 326-2375

Go anywhere. Stay here;

Veterans Cemetery
(801) 254-9036
Howard Johnson Express Inn \Veter ansNur sing Homes:
121 North .300 W est SLC (801) 584-1900
Salt Lake City, UT 84103 OGDEN (801) 334-4300

Phone: 801-521-3450

FAX: 801-521-3452 .. )
Transition Assistance:
Toll FREE 1-800-541-7639 (801) 523-4937

Gold Star Mother Presents Check to
Syracuse Marine Wounded Warrior’'s Mother B e Ou r

Recently, the L/Cpl, Dion J. Stephenson Detachment #1014's Gold Star Mother Geri Messen ger.
Stephenson, presented a check for $500. to L/Cpl. Dalton Cox's mother Sherri Graham,

to help defray expenses to visit her son at the Bethesda Naval Medical Center in \V/e) | unteer at
Bethesda, Maryland. Marine Cox was wounded by sniper fire on November 22, 2009
while serving with the 2nd Bn, 2nd Marines in Afghanistan. Marine Cox has gone the:

through more than a dozen surgical procedures since being wounded. The past year
the Detachment has supported the lower part of Davis County to the tune of more than
$6,000, this year it has embark on a new project called, the Utah Marines Wounded Utah Veterans

Warrior Assistance Program.

[ Homes (Ogden
Adj/Paymaster and Salt Lake
City)
(801)326-2372
&
George E.
Wahlen VA

Medical Center
Call (801) 584-

1241
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TheDisabled American Veter anssponsor savan that runsthroughout theregion transporting Veteranstotheir
appointmentsat the Geor geWahlen VA M edical Center and then back home. To schedulean appointment with
theVan call thefollowing number: 1-800-613-4012 EXT: 2003

VAN TIMESAND LOCATIONS

NORTHERN ROUTE
02:15 AM—SAGE JUNCTION (EXIT 33 OFF FREEWAY 1-15)
02:45 AM—ASHTON (DAVE’ S JUBILEE GROCERY STORE)

03:15 AM—ST. ANTHONY (MAVERICK STATION) (S. BRIDGE ST. AND 3% S)
03:45 AM--REXBURG (MAVERICK STATION) (MAIN ST. AND SECOND WEST)
04:15 AM—RIGBY (MAVERICK STATION MAIN AND CLARK ST
04:45 AM—IDAHO FAL L S (CHEVRON and McDONALDS) (BROADWAY AND SATURN)
05:15 AM—BLACKFOOT (FLYING J) (228 PARKWAY DR)

05:30 AM-FORT HALL (GAS STATION BY CASINO)

SOUTHERN ROUTE
05:45 AM—POCATELLO (VET CENTER 1800 GARRET WAY) (WESTWOOD VILLAGE MALL)
06:15 AM—MCcCAMMON (FLYING.J) (BY FREEWAY 1-15)

06:30 AM-DOWNEY (FLAGS WEST TRUCK STOP) (OFF FREEWAY 1-15)

06:45 AM—MALAD (CHEVRON STATION) (EXIT 13 OFF FREEWAY 1-15)

07:15 AM—TREMONTON (SINCLAIR STATION) (EXIT 40 OFF HIGHWAY 84)
07:35AM—BRIGHAM CITY (FLYING J EXIT 362 OFF 1-15)

ARRIVAL AT VA HOSPITAL IS BETWEEN 08:30 TO 09:00
APPOINTMENTS MUST BE BETWEEN 09:00 TO 14:00
THE VAN DEPARTS HOSPITAL WHEN THE LAST VETERAN IS DONE

2010 VAN SCHEDULE FOR 2010 VAN SCHEDULE FOR
IDAHO, PRICE and LOGAN, VERNAL, ELKO,

ST. GEORGE ELY,AFTON, ROCK SPRINGS

FORAPPOINTMENTSCALL: FOR APPOINTMENTSCALL:
IDAHO: (208) 221-0362 LOGAN AND VERNAL : 1-800-613-4012
PRICE, ST. GEORGE : 1-800-613-4012 x2003
X. 2003

May 4,6,10,12,14,1820,24,2628 ~ May3,5,7,11,1317,19,21,25,27
Wnel379111521232529  June24,8,10,14,16,18,22,24,28,30

Jly17913151021232729 My 2,681214,16,20,22,26,28,30
AUg24,6,10,12.16,182024,2630 Aug359,11,13,17,19,23,25,27,31

YOU CAN AL SO SEEA NATIONAL SERVICE OFFICER FROM THE DAV AT THE VAMEDICAL CENTER ONANAPPOINTMENT ONLY
BASIS. THESE REPRESENTATIVESAREAT THEHOSPITAL TOASSIST VETERANSWILL CLAIMSAND ISSUESRELATED TOTHE VA
BENEFITSADMINISTRATION, INCLUDING DISABILITY COMPENSATIONAND PENSION. PLEASE CALL 1-800-61-4013 EXT 2003 TO
SCHEDULEANAPPOINTMENT.

OUTREACH REPRESENTATIVES, FROM VARIOUS ORGANIZATIONS ARE ALSO AVAILABLE ACROSS THE STATE AT VARIOUS
WORKFORCE SERVICESOFFICES. CITIESINCLUDES: BEAVER, BLANDING, BRIGHAM CITY,CEDARCITY, CLEARFIELD, DELTA,
FILLMORE, KANAB, LOGAN, MANTI, MIDVALE, MOAB, NEPHI, OGDEN, PANGUITCH, PRICE, PROVO, RICHFIELD, ROOSEVELT,
SALT LAKEMETRO,DOWNTOWN, SOUTH, ST. GEORGE, TOOELEAND VERNAL.

PLEASE GOTOVETERANSUTAH.GOV FORANUPTO DATE SCHEDULE,OR CONTACT YOUR LOCAL WORKFORCE SERVICESOFFICE
FORADATEAND TIMEA SERVICE OFFICERWILL BEAVAILABLE.




